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Purpose of this report 

This report aims to provide a detailed breakdown of data from representations received by 

key stakeholders and the community of Ruthin in respect to Denbighshire County 

Council’s Local Sustainable Transport Response to Covid-19 for Ruthin 

For the purpose of this report, representations made between 21st June 2020 and 24th July 

2020 are included. 

How the data has been collected 

Data in this report is taken from: 

• Representations made directly to the council by email, letter, telephone call or face-

to-face meeting 

• Representations made via e-petition (where closed and presented to the council) 

• Representations made directly to the council via social media 

• Representations made directly to the council via the County Conversation Portal 

(the Council’s online engagement and consultation hub) 

Other data which the council is aware of, but is unable to include for analysis includes: 

• Comments made to the local or national press 

• Representations made by community members to the town council, to county 

councillors, to Welsh Assembly Members (AMs) or to UK Members of Parliament 

(MPs). Note: it is expected that these elected representatives would provide their 

own response, which should be representative of any contact they have received 

from their local community. 

• Comments made on social media channels not set up and/or not moderated by the 

Council, including local Facebook groups 

Representations by elected representatives and other 
stakeholder groups 

Between 21st June and 24th July, the Council received representations from the following: 
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• Ruthin Town Council 

• Ruthin and District Civic Association 

Representations made by the community 

• 3 emails 

• 10 responses on the separate ‘Town Centre Recovery’ survey 

• 591 ‘Local Sustainable Transport Response to Covid-19’ consultation survey 

responses 

Welsh Language 

Representations were received by language as follows: 

• 7 representations were made in Welsh 

• 2 representations were made bilingually in Welsh and English 

• 597 representations were made in English 

Preliminary ‘Town Centre Recovery’ survey data 

On 21st June 2020, the Council launched a survey for businesses and a survey for town 

centre visitors, intending to capture ‘snapshot’ of people’s experiences in [town] and to 

highlight any concerns about returning to town centres after an extended period of 

‘lockdown’. 

The surveys are ongoing and the council intends to continue to collect this data as new 

ways of accessing towns (such as social distancing) are likely to have an impact on the 

tourist season, as well as in winter when external factors such as inclement weather may 

have more of an affect. These surveys will be reported on separately on a quarterly basis 

(every 12 weeks from survey commencement) until further notice. 

Some response data provided for the ‘Town Centre Recovery’ survey was clearly intended 

(evidenced by respondent comments) to be included in the Local Sustainable Transport 

Response to Covid-19 consultations.  
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Ruthin received 10 of these comments, and this comment will be included in the 

consultation summary in the next section of this report. 

Feedback from consultation stage 

The consultation for the Local Sustainable Transport Response to Covid-19 for Ruthin ran 

from 9th July 2020 to 26th July 2020. 

The consultations were hosted online on the Council’s County Conversation Portal due to 

the ongoing Covid-19 pandemic. In addition to coverage in the local press, the 

consultation was promoted on the Council’s own website, on the Council’s social media 

channels and in some local community-based Facebook groups not run by the Council. 

Social media and County Conversation Portal analytics 

Between 9th July and 26th July, the Council’s social media reach (the amount of times 

posts were seen) in regards to the consultations was as follows: 

English Facebook posts: 6,535 total reach 

English Twitter posts: 4,465 total reach 

Welsh Facebook posts: 127 total reach 

Welsh Twitter posts: 110 total reach 

Total across all social media: 11,237 total reach 

Google Analytics is used to track visits to the County Conversation Portal, and shows 

approximately 4,800 unique users visited the County Conversation Portal during the 

consultation period over 6,900 sessions (suggesting a number of users visited the site 

more than once in this period). Average time spent on the Portal per session was 4 

minutes and 36 seconds. 

This is approximately 4x the average number of visits per month (based on an average of 

1,100 visits per month from January to June 2020). 
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Visitors to the County Conversation Portal downloaded the Ruthin proposal documents, 

maps and additional visuals provided by Ruthin Town Council a total of 1,269 times, and 

591 responses in total were received. 

Elected representative and partner/stakeholder feedback 

Ruthin Town Council submitted a letter to Denbighshire County Council dated 23rd July 

2020. The Town Council was generally supportive of the scheme and provided additional 

‘artist impressions’ of some of the scheme areas which they requested that Denbighshire 

County Council include for residents’ consideration alongside the proposal document and 

scheme map. 

The full copy of their letter is attached in the appendices at the end of this report. 

Ruthin and District Civic Association sent an email dated 23rd July 2020. The 

Association stated that they supported in principle the objectives of the proposals for 

Ruthin however raised a number of concerns, these were primarily concerns that the 

proposals could lead to an increase in on-street car parking in sensitive or heritage areas, 

concerns that rerouting could increase speed of traffic, and concerns sustainability of 

proposals in the longer term. 

A PDF copy of their email is attached in the appendices at the end of this report. 

Online response survey quantative data  

In total, the Council received 591 responses to online surveys on the County Conversation 

Portal in response to this consultation. Not all respondents answered all questions. The 

questions and a summary of the responses received continue on the next page of this 

report.



  

  

About the proposals 

This section of the online survey asked respondents to state to what extent they agreed or 

disagreed with a range of statements in regards to the proposals for Ruthin. 

1. The proposal to widen pavements will make social distancing easier 
585 respondents answered this question 

Response Number of respondents Percentage of 
respondents  

Strongly agree 371 63.42% 
Somewhat agree 121 20.68% 
Somewhat disagree 42 7.18% 
Strongly disagree 47 8.03% 
No opinion 1 0.68% 

 

2. The proposal to create shared pedestrian/cycle paths will increase the 
numbers of people who choose to walk or cycle around town 
577 respondents answered this question 

Response Number of respondents Percentage of 
respondents  

Strongly agree 292 50.61% 
Somewhat agree 144 24.96% 
Somewhat disagree 74 12.82% 
Strongly disagree 61 10.57% 
No opinion 6 1.04% 

3. The proposal to support cafes, pubs and restaurants to introduce outside 
seating will make the town centre more welcoming 

574 respondents answered this question 

Response Number of respondents Percentage of 
respondents  

Strongly agree 473 73.69% 
Somewhat agree 94 16.38% 
Somewhat disagree 26 4.53% 
Strongly disagree 26 4.63% 
No opinion 5 0.87% 

 



 

 2 

Local Sustainable Transport response to Covid-19: 
Stakeholder and community engagement report for RUTHIN 

4. Introducing a temporary one-way system to parts of Market Street and Well 
Street to enable these changes is acceptable 
571 respondents answered this question 

Response Number of respondents Percentage of 
respondents  

Strongly agree 385 67.43% 
Somewhat agree 77 13.9% 
Somewhat disagree 42 7.36% 
Strongly disagree 62 10.86% 
No opinion 5 0.88% 

Overall, respondents can generally be considered to be in favour of the proposed 

scheme, with 81.33% of respondents agreeing or strongly agreeing that introducing a 

temporary one-way system to parts of Market Street and Well Street would be an 

acceptable solution to facilitate pavement widening, to facilitate ‘café culture’ and to 

promote and sustain active travel in response to Covid-19. 

Reasons to visit Ruthin Town Centre 

This section asked respondents to think about which reasons commonly given to visit a 

town centre such as Ruthin were the most important to them. 

1. Going to work (such as in a shop, restaurant or café)  
This question was answered by 482 respondents 

Response Number of respondents Percentage of 
respondents  

Very important 134 27.8% 
Somewhat important 97 20.12% 
Not that important 67 13.9% 
Not at all important 31 6.43% 
Not applicable 153 31.74% 
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2. Purchasing essential goods/services such as food or medical supplies 
This question was answered by 532 respondents 

Response Number of respondents Percentage of 
respondents  

Very important 332 62.41% 
Somewhat important 145 27.26% 
Not that important 32 6.02% 
Not at all important 6 1.13% 
Not applicable 17 3.2% 

3. Purchasing non-essential goods/services such as clothes, hobby/interest 
items 
This question was answered by 530 respondents 

Response Number of respondents Percentage of 
respondents  

Very important 210 39.62% 
Somewhat important 223 42.08% 
Not that important 73 13.77% 
Not at all important 15 2.83% 
Not applicable 9 1.7% 

4. Eating out or socialising 
This question was answered by 539 respondents 

Response Number of respondents Percentage of 
respondents  

Very important 309 57.33% 
Somewhat important 184 34.14% 
Not that important 37 6.86% 
Not at all important 6 1.11% 
Not applicable 3 0.56% 
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5. Spend time with friends or family 

This question was answered by 55 respondents  

Response Number of respondents Percentage of 
respondents  

Very important 273 51.8% 
Somewhat important 175 33.21% 
Not that important 50 9.49% 
Not at all important 17 3.23% 
Not applicable 12 2.28% 

6. Spending time outdoors 
This question was answered by 522 respondents 

Response Number of respondents Percentage of 
respondents  

Very important 286 54.79% 
Somewhat important 147 28.16% 
Not that important 61 11.69% 
Not at all important 19 3.64% 
Not applicable 9 1.72% 

Overall, carrying out essential shopping is the most important reason that respondents 

visited the town centre, with 62.41% of respondents saying this was ‘very important’ to 

them – however over half of respondents also said that socialising/eating out, spending 

time outdoors and spending time with friends/family were also very important reasons for 

visiting Ruthin town centre. 

How respondents travel to and access the town centre 

This section asked respondents to decide which way they most commonly travelled into or 

accessed Ruthin town centre, and whether the proposed Local Sustainable Transport 

Response to Covid-19 measures would change this at all. 
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1. Thinking about how you access the town centre, which of the following 
statements is applicable to you?  
If you vary how you travel, please select the option that you feel is most 
relevant to you. 
This question was answered by 546 respondents 

Response Number of respondents Percentage of 
respondents  

I usually walk into the town 
centre 

195 35.71% 

I usually cycle into the town 
centre 

19 3.48% 

I usually drive and try to find 
on-street parking 

156 28.57% 

I usually drive and use a 
nearby car park 

173 31.68% 

I usually rely on public 
transport 

3 0.55% 

 
2. Do you think the proposed changes will have any effect on this? 

This question was answered by 547 respondents 

Response Number of respondents Percentage of 
respondents  

Yes 177 32.36% 
No 370 67.64% 

Overall, the majority (60.25%) of respondents said they currently drive in, and the majority 

of respondents (67.84%) also said that the way that they accessed Ruthin Town Centre 

would be unlikely to change as a result of the proposals. 

Comments on the proposals 

In addition to being able to answer multiple choice comments on the consultation survey, 

respondents were given the opportunity to provide comments explaining the reasons for 

their views. 

In explaining their general views on the proposals, the respondents were able to leave 

comments. In total, 417 respondents chose to leave a comment on this first section of the 
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consultation survey. Several comments expressed opinions on more than one matter. The 

comments have been split and summarised as positive or negative statements on the next 

page. 

The Council respects everyone’s rights to their own opinions, whether these are positive or 

negative, however the Council wishes to note that it has a ‘zero tolerance’ policy on abuse 

directed at individuals or organisations as part of its Customer Service Standards. 

Regrettably 12 of the 417 comments left were withdrawn from consideration by the Council 

because they violated the ‘zero tolerance policy’. The ‘multiple choice’ element of these 

respondents’ representations will still be included where applicable. 

Positive comments in favour of the proposals were expressed as follows: 

Positive comment theme Number of mentions 
Generally positive comments about proposals overall 85 
Supportive of social distancing measures 58 
Supportive of ‘café culture’ (especially around St Peter’s Square) 53 
Supportive of measures to improve pedestrian and/or cyclist access 52 
Agree with one-way system proposals 30 
Preference for pedestrians/cyclists to be given priority over cars 27 
Supportive of measures to reduce traffic flow through top of hill 18 
Support of scheme for environmental/pollution reduction reasons 8 
Support loss of on-street parking 5 
Support for active travel more generally 4 

A number of respondents also took the opportunity to make (generally) positive 

suggestions, or agreed to the proposals for Ruthin in principle provided that extra 

consideration was extended to their suggestions. These suggestions are summarised as 

follows: 

Suggestion Number of mentions 
Pedestrianisation of St Peter’s Square 15 
Some form of free parking offer for the town centre 13 
One-way system to run the opposite way to the proposed route 4 
Remove the roundabout in St Peter’s Square 4 
Facilitate events to happen in St Peter’s Square 4 
Improve cycle links to town from surrounding towns/villages 3 
Include contraflow for cyclists in proposed one-way areas 2 
Include additional traffic calming measures in proposed one-way areas 1 
Allow public parking or outdoor events in County Hall car park at 
weekends 

1 

 



  

  

A number of comments against the proposals were received as follows: 

Negative comment theme Number of mentions 
Generally negative comments about proposals overall 60 
Concerns about a shared space for pedestrians and cyclists 38 
Concerns about access for disabled/elderly or car-dependent visitors 18 
Concerns about loss of on-street parking 15 
Against the idea of ‘café culture’ 9 
Concerns about impact of changes on businesses 7 
Generally disagree with one-way system  
Concerns changes could increase vehicle speeds 5 
Concerns changes could cause other vehicle flow issues 5 
Concerns about access for HGVs, coaches and agricultural vehicles 4 
Concerns about access to public transport 3 
Concerns about access for emergency services in one-way areas 3 
Concerns about unintended negative impact on residential streets 2 
Concerns the changes could increase anti-social behaviour 1 

In explaining their reasons for visiting Ruthin town centre, 169 respondents chose to leave 

a comment. Some respondents provided more than one reason why they visit the town 

centre. Their reasons are summarised below: 

Reason(s) for visiting Number of mentions 
To visit shops or other services (such as hairdressers) 37 
Because Ruthin is a nice place to spend time / generally just like the town 34 
Socialising 20 
To visit cafes / restaurants / pubs 15 
For exercise / walking the dog 11 
To use the Post Office or Bank 10 
Resident in the town centre 10 
Work or volunteer in the town centre 7 
Visit Library and One Stop Shop 6 
To visit Doctor/Dentist or other healthcare provision 2 
To visit tourist attractions or attend events 2 
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In explaining whether they felt the proposals for Ruthin would impact how they travelled 

to/around the town centre, 181 respondents chose to leave a comment.  

Impact on access Number of mentions 
General comments in favour of proposals (not related to access) 18 
Wouldn’t impact access, but would feel safer 16 
Would feel safer to walk into town centre than currently 16 
Would walk into town more often 16 
Feels their access to town centre would be negatively impacted 15 
General comments against proposals (not related to access) 14 
Concerned about impact on disabled/elderly/car-dependent users 13 
Feels their access to town centre would be positively impacted 12 
Would cycle into town more often 11 
Would feel safer to cycle into town than currently 8 
Made additional suggestions for improving access to town centre 6 
Would drive into town more often 6 
Would drive into town less often 3 
Wouldn’t impact access, but would feel less safe 1 
Would walk into town less often 1 

Response summary 

Overall, respondents for Ruthin seem to generally be in favour of the proposals or some 

modified form of them, with 81.33% of respondents on the consultation survey either 

agreeing or strongly agreeing that the introduction of a temporary one-way system to 

facilitate pavement widening would be an acceptable temporary change for the town. 

Comments left by respondents indicate a strong preference to ‘re-prioritise’ Ruthin town 

centre to favour pedestrians and cyclists over motor vehicles, and to introduce an element 

of ‘café culture’ to the town. There seems to be a wider appetite amongst a number of 

respondents for permanent changes to the town centre in order to enable this. 

Negative comments relate mainly to concerns about provision for those who are disabled, 

elderly or otherwise dependent on a car to access shops and essential services in Ruthin 

town centre. Related to this a large number of the respondents who were generally against 

the proposals (as well as some who were in favour of them) expressed concerns about the 

loss of parking or general lack of parking provision for ‘pop and shop’ activities. 



  

  

Appendices 

Appendix 1 – Ruthin Town Council response 



  

  

Appendix 2 – visuals provided by Ruthin Town Council 

 

Figure 1- visual of proposed scheme in Well Street, provided by Ruthin Town Council 

 

 

Figure 2 - visual of proposed scheme in Market Street, provided by Ruthin Town Council



  

  

Appendix 3 – Ruthin and District Civic Association response
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